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Getting started
This guide is intended to help you use the basic functions of ART, quickly and simply. It can be kept beside
your computer terminal to give easy reference on how to format and send orders. Full information on
ARTTel and ARTEmail is given in your Automated Requesting International User Guide.

ARTTel address: telnet://arttel.bl.uk
The easiest method of connecting to ARTTel is via the Internet, using Telnet to access the above address.
Several alternative methods are given in detail in Section 5.1 of your ARTTel International User Guide, and the
simple procedure of logging on to ARTTel is in Section 3.
On-screen help is available at all times within ARTTel simply
by typing 'help'.

ARTEmail address: artemail@art.bl.uk
This e-mail address should only be used to send automated
requests. If you wish to send any other messages, use:
dsc-customer-services@bl.uk

Creating your order file
For both ARTTel and ARTEmail, we recommend you
prepare your file offline, using a text editor or other word
processing software. Save the file in ASCII text format
to ensure that our system will accept it. Always specify the
file type as 'Text File (*.TXT)' in the 'Save File as Type' box.
Once you are happy with the file, copy it to your PC's
clipboard and paste it either into your ARTTel session or
into the body of your ARTEmail message.

Formatting your order
This is the form that your file of orders must take, whether
you are ordering via ARTTel or ARTEmail. As you are
dealing with an automated system rather than a person,
your file may be rejected or processed incorrectly if the
layout of your order is wrong. Remember to begin each
new request with the letters TX and to leave 4 blank lines
between each reference.

Full details of the ART format can be found under 'file
format' or 'ART file format' in your Automated Requesting
International User Guide.

Message header

your Customer Code
your ART password

4 blank lines

1st request

TX line, Message Keyword Code(s)
Bibliographic details
(Max. request length is 11 lines)
(Max. line length is 40 characters)

4 blank lines

2nd request

TX line, Message Keyword Code(s)
Bibliographic details 

4 blank lines

End of file code, followed by a single
carriage return.
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artform
‹B’G äÉÑ∏£dG ∫É°SQEG øY ô°üàfl π«dO

ádÉ°SôdG ¿GƒæY

π«ª©c ∂H á°UÉÿG IôØ°ûdG
 äQBG ‘ ∂H á°UÉÿG ô°ùdG áª∏cART

áZQÉa ô£°SCG 4

∫hC’G Ö∏£dG

 ô£°STXá°UÉÿG äÉÑ∏£àŸG IôØ°T ,
Ö∏£dÉH á°UÉÿG á«aGôZƒ«∏ÑÑdG π«°UÉØàdG
(Gô£°S 11 Ö∏£dG Iô≤Ød ≈°übC’G ó◊G)
(ÉaôM 40 ô£°ùdG ∫ƒ£d ≈°übC’G ó◊G)

áZQÉa ô£°SCG 4

ÊÉãdG Ö∏£dG

 ô£°STXá°UÉÿG äÉÑ∏£àŸG IôØ°T ,
Ö∏£dÉH á°UÉÿG á«aGôZƒ«∏ÑÑdG π«°UÉØàdG

áZQÉa ô£°SCG 4

ô£°ùdG ∫hC’ ´ƒLQ É¡©Ñàj ,∞∏ŸG AÉ¡àfG IôØ°T
IóMGh Iôe

69-9999
*******

TX PHOTO
Canadian Veterinary Journal
1994  35 (2)  p111
Bovine neonatal ....
Bryan LA
3046.100000

TX LOAN BACKUP
Turner RJ (ed)
Immunology: a comparative
approach
Wiley
1994
0471944009
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If you encounter problems in using ARTTel or
ARTEmail, check your Automated Requesting
International User Guide: this should answer most
of your questions. If you cannot find the
information you need there, please contact either
Customer Services or our ART Liaison Officer,
who will be happy to help you.

ART Liaison Officer
Tel: + 44 1937 546699
Fax: + 44 1937 546333
E-mail: dsc-art-liaison@bl.uk

Customer Services
Tel: + 44 1937 546060
Fax: + 44 1937 546333
E-mail: dsc-customer-services@bl.uk
http://www.bl.uk/

Journal Articles

1. Journal title
2.Year, volume, part, pages
required

3. Article title (first 4 or 5 words)
and/or first author

4. ISSN/BLDSC shelfmark,
if known

Book Loans

1. Author/editor
2. Book title

3. Publisher/Place of publication
4.Year, volume, part, edition
5. ISBN/BLDSC shelfmark,

if known

Conference Papers

1.Title of conference/publication

2. Date, venue, sponsoring 
organisation

3.Year, volume, part, pages
required

4. Paper title (first 4 or 5 words)
and/or first author

5. ISBN/BLDSC shelfmark,
if known

Canadian Veterinary Journal
1994  35 (2)  p111-

Bovine neonatal 
encephalomyelitis...
Bryan LA
DSC: 3046.100000

Turner RJ (ed)
Immunology: a comparative
approach
Wiley
1994
0471944009

Proceedings of 4th International
Porifera Congress: Sponges in time
and space
19-20 April 1993,Amsterdam

1994 pp55-64

Evolutionary genetics of marine
sponges
Sole-Cara AM et al

Special Requirement

Extended Search required
Copyright Fee Paid Service
Photocopy essential
Loan essential
Microfiche/film not acceptable
English translation essential
English translation if possible
UK thesis required
Patent required
Music score required
No waiting list

Message Keyword Code

BACKUP
COPYRT
PHOTO
LOAN
MICNO
TRANSON
TRANSIP
UKTHESIS
PATENT
MUSIC
WLX

Message Keyword Codes — indicating special
requirements
Certain special requirements may be indicated by using
one or more Message Keyword Codes after the TX on
the first line of the request.

Full details of Message Keyword Codes, and also
the services to which they refer, can be found in your
International Customer Handbook and Automated
Requesting International User Guide.

Preferred order of 
bibliographic details
When transmitting your requests, please supply all the
bibliographic information you have.The preferred order
for the information, for different types of material, is
shown opposite.

For full details of how to quote bibliographic details
and examples of further types of material, look under
'bibliographic description' in your Automated Requesting
International User Guide.

äÉÑ∏£àŸG äGôØ°T

á°UÉÿG

á«dÉàdG äGôØ°ûdG ∫Éª©à°SÉH á°UÉÿG äÉÑ∏£àŸG ¢†©H ójó– ºàj ób

 Úaô◊G ó©HTX.Ö∏£dG øe ∫hC’G ô£°ùdG ≈∏Y

äÉª∏µdG äGôØ°ûH á≤∏©àŸG π«°UÉØàdG øe ójõe ≈∏Y ∫ƒ°ü◊G øµÁ

‹hódG π«ª©dG π«dO ‘ ∂dPh ,É¡«dEG Ò°ûJ »àdG äÉeóÿGh á«∏«dódG

(International Customer Handbook)∫É°SQEG π«dOh

.‹B’G äÉÑ∏£dG

π°†ØŸG π°ù∏°ùàdG

á«aGôZƒ«∏ÑÑdG π«°UÉØà∏d

äÉeƒ∏©ŸG áaÉc AÉ£YEG AÉLôdG ,∂JÉÑ∏W ∫É°SQEÉH Ωƒ≤J ÉeóæY

»∏j Éªc π°†ØŸG π°ù∏°ùàdG ¿ƒµjh .∂JRƒëH »àdG á«aGôZƒ«∏ÑÑdG

.áHƒ∏£ŸG OGƒŸG ´GƒfCG ∞∏àı áÑ°ùædÉH

π«°UÉØàdG ™°Vh á«Ø«c ∫ƒM á«aGh äÉeƒ∏©e ≈∏Y ∫ƒ°üë∏d

,OGƒŸG øe á«aÉ°VEG ´GƒfC’ êPÉ‰ ≈∏Y ´ÓW’Gh á«aGôZƒ«∏ÑÑdG

 ™£≤ŸG ô¶fGraphic description)(bibliog∫É°SQEG π«dO ‘

.‹B’G äÉÑ∏£dG

 á°UÉN äÉÑ∏£àe

Oó‡ åëÑH ΩÉ«≤dG Üƒ∏£e
∞«dCÉàdGh ô°ûædG Ωƒ°SQ ™aO áeóN

…Qhô°V ï°ùædG
ájQhô°V IQÉ©à°S’G

∫ƒÑ≤e ÒZ ¢û«ahôµ«ŸG º∏«a
ájQhô°V ájõ«∏µfE’G áªLÎdG

øµeCG GPEG ájõ«∏µfE’G áªLÎdG
áHƒ∏£e á«fÉ£jÈdG áMhôWC’G

áHƒ∏£e ´GÎN’G IAGôH
áHƒ∏£e á«≤«°SƒŸG áJƒædG áHÉàc

QÉ¶àf’G áªFÉb ≈∏Y Ö∏£dG ™°Vh ΩóY

äÉjQhódG ‘ ä’É≤ŸG

ájQhódG ¿GƒæY  .1
  .2äÉëØ°üdG ,Aõ÷G ,ó∏ÛG ,áæ°ùdG

áHƒ∏£ŸG
  .3º°SGh (äÉª∏c 5 hCG 4 ∫hCG) ∫É≤ŸG ¿GƒæY

∞dDƒe ∫hCG

  .4 ‘ ™bƒŸG áeÓYBLDSCájQhódG ºbQ hCG
) ‹hódGISSN¬aô©J âæc GPEG (

ÖàµdG IQÉ©à°SG

QôÙG / ∞dDƒŸG  .1
ÜÉàµdG ¿GƒæY  .2

ô°ûædG ¿Éµe ,ô°TÉædG  .3
á©Ñ£dG ,Aõ÷G ,ó∏ÛG ,áæ°ùdG  .4

  .5 ‘ ™bƒŸG áeÓYBLDSCÜÉàµdG ºbQ hCG
) ‹hódGISBN¬aô©J âæc GPEG (

äGô“DƒŸG ∫ÉªYCG

Iô°ûædG / ô“DƒŸG º°SG  .1

  .2á°ù°SDƒŸG ,ô“DƒŸG ¿Éµe ,ïjQÉàdG
á«YGôdG

  .3äÉëØ°üdG ,Aõ÷G ,ó∏ÛG ,áæ°ùdG
áHƒ∏£ŸG

  .4(äÉª∏c 5 hCG 4 ∫hCG) á≤«KƒdG hCG åëÑdG º°SG
∞dDƒe ∫hCG º°SGh

  .5 ‘ ™bƒŸG áeÓYBLDSCºbôdG hCG
) ‹hódGISBN/ISSN¬aô©J âæc GPEG (

á©LGôÃ ºb ,π«ª«JQBG hCG πJQBG ∫Éª©à°SG óæY πcÉ°ûe ∂à¡LGh GPEG

Ωó≤j ±ƒ°S ∂dòa ,‹B’G äÉÑ∏£dG ∫É°SQEG π«dO

äÉeƒ∏©ŸG OÉéjEG ™£à°ùJ ⁄ GPEGh  .∂JGQÉ°ùØà°SG º¶©Ÿ áHÉLE’G ∂d

hCG AÓª©dG áeóN ÖàµÃ ÉeEG ∫É°üJ’G ∂æe ≈Lôj ,áeRÓdG

.∂«dEG IóYÉ°ùŸG Ëó≤J √ô°ù«°S …òdG äQBÉH •ÉÑJQ’G ∞XƒÃ

äQBÉH •ÉÑJQ’G ∞Xƒe

+ 44 1937 546699 :∞JÉg

+ 44 1937 546333 :¢ùcÉa

:ÊhÎµdEG ójôHrt-liaison@bl.ukdsc-a

AÓª©dG áeóN Öàµe

+ 44 1937 546060 :∞JÉg

+ 44 1937 546333 :¢ùcÉa

:ÊhÎµdEG ójôHdsc-customer-services@bl.uk
:âfÎfE’G áëØ°Ubl.ukhttp://www.
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